STATE OF DELAWARE FEBRUARY 2022
OFFICE OF PENSIONS

REGISTERING YOUR OKTA ACCOUNT GUIDE

REGISTRATION FOR OKTA

The following instructions will guide you to register your OKTA Self Service account. Once you have
your account registered, you will be able to view your Pay Advice online the following day. If you
receive Pension payments from multiple accounts, each payment is viewable separately online.

Note: If you previously registered and subscribed to DE-SSO to view your Pay Advice, your account will be
converted to My.Delaware.gov and you will receive an email to activate your account.

If you are a current State of Delaware employee and retired January 2022 or later, you will use your
My.Delaware.gov account from an active employee to review your Pension Pay Advice.

NAVIGATE TO THE WEBSITE

1. Go to https://my.delaware.gov

a © hitps://my.delaware.gov/ ~ @ ¢ |[ search... PR RO AR R
elaware

my.delaware.gov

Welcome to my.delaware.gov!

ity, transitioning from each system requiring its own usemame and

© Secure access to all state resources,

© Single account to access applications
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https://my.delaware.gov/

Don't have an account? Sign up
2. Click on Sign up

3. Complete the following using your personal email address

© This field cannot be left blank

State Delaware

Country USA

Back to Sign In

At beast 8 charactens)

At least 1 number(s)

Al least 1 symbolis

st lowercase letter(s)

At least 1 uppercase lettar(s)

Dioes not contain part of username

Does not contain 'Frst namse

R O T T
T

Dioes not contain 'Last narme
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https://my.delaware.gov/
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@test.com
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State Delaware

Country Usa w

-
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4. Click Register

c/
my e jaware gon

Verification email sent

To finish signing in, check your email.

Back to Sign In

— Forwarded Message —

From: "My Delaware" <NoRepl .state.de.gov>
To: .

Cc: johndoe @test.com

Sent: Thu, Jun 24, 2021 at 3:15 PM
Subject: Activate Account

7

my.delaware.gov
Hi John!
Welcome to My.Delaware

To verify your email address and activate your account,
please click the following link:

This iz an avtomatically generated message . Replies are not monitored or answered.
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OFFICE OF PENSIONS

REGISTERING YOUR OKTA ACCOUNT GUIDE

5. Click Activate Account
6. Lands on dashboard

- [m] x
O State of Delaware X + (]
&« C & mystatede.gov/app/UserHome QA & ¥ 2
Preview Sandbox: This is a preview of next week's release. See a problem? Fileacase(# orvisit our support site (2
1 Q, searchyour apps ~
my.
A MyApps
® Work
Work
Add section @

Pen 1
Self-Service

Notifications Pension Self Service
@A

Add apps

® Add section

R
7. Sign out, click down next to your name and select Sign out

John
My.delaware.gov

John Doe

John.doe@test.com

‘\ b

Settings
Preferences

Sign out

8. At your next login, you will be presented with options for recovering your password and
unlocking your account
9. Sign-in to your account
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This is the first time you are connecting to ’
my.delaware.gov from this browser

John.doe@test.com

Password

[] remember me

Need help signing in?

Don't have an account? Sign up

10.Add a phone number to the option you would like to be notified for resetting your password or
unlocking your account
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Welcome to State of Delaware, John!
Create your State of Delaware account

e Add a phone number for resetting your password or unlocking your
account using SMS o

€@ Add Phone Number

@ Add a phone number for resetting your password or unlocking your
account using Voice Call (optiona

@ Add Phone Number

Click a picture to choose a security image

Create My Account
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Forgot Password Text Message 3

Country |J"|'.e: States v|

Phone number 3026701111

ur country code prefix

Send Code

11.Click Send Code

Forgot Password Text Message »

Enter code E42626| Verify

12.Receive code via text — enter and click Verify
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Forgot Password Text Message X

Hawen't received a code? Send again.
Enter code 642636 Verify
Phone number successfully verified!

Click Done to finish setup.

13. Click Done

Done
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e Add a phone number fOr (SeTUNg YOUr PASSWOD O UNIOCKING yOur

e Add a phene number for resetting yOur Password or uniocking your
account using Voice Ca

14.Select a security image and click Create My Account
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O State of Delaware X + (]
&« C & mystatedegov/app/UserHome Q % # 2

Preview Sandbox: This is a preview of next week's release. See a problem? Filea ease (3 orvisit our support site (2

¢ Q, searchyour apps ~
A MyApps
v hm ® Work

Work

Add section @
Self-Service
Notifications Pension Self Service
N
Add aops

® Add section

Last sign in: 2 minutes ago

© 2021 Okta, Inc. | Privacy

15.Click Pensions Self-Service tile

© State of Detaware x [l Homepage x  + o - o X
C @ ecrisqaerpcitizen.dtidelaware.gov/psc/pad2stctznsso/EMPLOYEE/HRMS/c/NUI_FRAMEWORK.PT_LANDINGPAGE GBL7& * N &
Office of Pensions v Self Service Home ‘ in]
View Paycheck Pop-Up Blocker Information

_—

Last Pay Date 03/31/2021

O State of Delaware x [ Deepay x + o = *
& C & ecrisqaerpcitizen.dti.delaware.gov/psc/pad2stctznsso/EMPLOYEE/HRMS/c/DE_PENSION.DE_EPAY.GBL W &
| EMPLID
| 112395
128332501
-

16.If you receive Pension payments from multiple accounts, each payment is viewable
separately. Select the Employee ID (EMPLID) you wish to view
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O State of Delaware

x B Pay

x  +

&« c @ ecrisgaerpcitizen.dti.delaware.gov/psc/pa92stctznsso/EMPLOYEE/HRMS/c/PY_EMPLOYEE_FL.PY_IC_PAY_INQ_FLU.GBL?Page=PY_|C_PI_LIST_FLU&Action=U&EMPLID=112395 b »
< Paycheck Pay @
Paychecks
[ o v
Check Date Company Pay Begin Date / Pay End Date Net Pay Paycheck Number
Office of P oaD1/2021 $2141.20 6236818
03/31/2021 ice of Pensions 03/31/2024 . >
02/26/2021 Office of P 0ai1/2021 $2141.20 6203792
ice of Pensions .
02/28/2021 ’
01/29/2021 Office of P o202t $2139.57 6170763
ice of Pensions
01/31/2021 ’
17.Double click on the Check Date you wish to view
Office of Pensions Pay Group: SEP-State Employees Pension Plan Business Unit STDBU
McArdle Building. 860 Silver Lake Blvd., Ste. 1 Pay Begin Date: 07/01/2013 Advice # 000000005152255
Dover, DE 19904-2402 Pay End Date 07/31/2013 Advice Date 07/31/2013
TAXDATA: Federal DE State
Employee ID 100111 Marital Status Single Single
{3‘35\}:115: Pive Department PEN-SEPP-State Employees Pension Plan Allowances 1 1
32 — -
Bove 3 14t Loen Ofcestioaons
) Addl. Amt: 100.00
HOURS AND EARNINGS TAXES
B Current e — — YID
Description Earnings Description Current YTD
SEP Non-Taxable Benefit 1223 Fed Withholdng 41505 291165
SEP Taxable Benefit 2.862.60 20,038.20 DE Withholdng 46.99 328.03
TOTAL: 0.00 2,874.83 0.00 20,123.81 TOTAL: 462.04 3,240.58
BEFORE-TAX DEDUCTIONS AFTER-TAX DEDUCTIONS EMPLOYER PAID BENEFITS
Description Current YTD | Description Current YTD | Description Current AT
Comprehensive - BCBS 82.80 549.84 | Comprehensive - BCBS 342.14 3.599.86
Blood Bank of Delaware 0.42 204
TOTAL: 0.00 0.00 | TOTAL: 82.80 540.84 | *TAXABLE
TOTAL GROSS FED TAXABLE GROSS TOTAL TAXES TOTAL DEDUCTIONS NET PAY
Current 287483 2.862.60 462.94 8280 232000
YTD 20.123.81 20,038.20 3.240.58 549 84 16.333.39
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Q State of Delaware x 4+ (-]
&« c & my.state.de.gov/app/UserHome aQ % B 2

Preview Sandbox: This is a preview of next week's release. See aproblem? Eileacase 2 or visit our supportsite 2

Y Q, Searchyourapps v
my.
A MyApps
@ Work

Work

Add section @ Pension
Self-Service
Notifications Pension Self Service
=5
Add apps

@ Add section

Last sign in- 2 minutes ago
© 2021 Okta, Inc. | Privacy

A

19.To sign out, click down next to your name and select Sign out

John
My.delaware.gov

John.doe@test.com
Settings
Preferences

Sign out
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Need Help?
Login Issues?
Contact the Office of Pensions Help Desk:

(302)739-4208 or toll-free at (800)722-7300
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